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RIGID SOLAR PANEL -  WARRANTY REQUEST FORM 
 

Please complete the following details in order to have your Warranty claim assessed. 
 

Please send completed form along with proof of purchase, Warranty and photographs to: 
sales@sunloverheating.com.au  or fax 03 9887 4931 

 
Date: _____ / _____ / _____ 

 
CUSTOMER INFORMATION 

Customer Name: 

Customer Address:         

Customer Phone Number:    

Customer Email Address: 

 

PRODUCT INFORMATION 

Panel Type:  

Purchase / Installation Date: _____ / _____ / _____              Please provide proof of purchase 

Roof Type:                � Single Story       � Double Story                     � Tin Roof            � Tile Roof 

Estimated Roof Pitch:                                                            Quantity of Panels: 

Reason for Claim: 

 

 

 

 

RETURNS CHECKLIST 
The following information is required to be sent along with this form to process your Warranty claim: 

� Copy of original invoice or receipt. 
� Photographs of faulty product, including pool area. 

 
 
 
 
 
 
 
 

OFFICE USE ONLY - CREDIT INFORMATION  
Original invoice date:                                                Panel Replacement Date: 

Quantity of Panels Replaced:                                    Was product returned for credit?  � YES     � NO 

Credit authorised by:                                                      Date: 

Signiture: 

 


